BEHAVIORAL HEALTH PROVIDER LOCATOR AND APPOINTMENT
ASSISTANCE SERVICE

The Behavioral Health Provider Locator and Appointment Assistance Service are telephoned
based. All Active Duty Service Members and their enrolled family members living in the U.S.
are eligible for this service. This program is especially helpful for those who may find it difficult
to locate a civilian behavioral health care provider in the network. For assistance in locating
civilian behavioral health providers and making appointments in the TRICARE North Region,
the toll-free number is 1-877-747-9579. Call center hours are Monday thru Friday, from 0800 to
1800 CST, excluding holidays.



